
Designing services for unmet needs
in the immigrant community

South Florida community presentation

Alliance of Hispanic Serving Institution Educators 2020 Best Practices Conference                            9 March 2020



Designing services for unmet needs
in the immigrant community

South Florida community presentation

Anthony Abbate Florida Atlantic University
Sunem Beaton-Garcia Broward College
Marlynn Lopez Florida Atlantic University
Josie Bacallao Hispanic Unity of Florida
Harris Levine Ker-twang

Alliance of Hispanic Serving Institution Educators 2020 Best Practices Conference                            9 March 2020



Designing services for unmet needs
in the immigrant community

South Florida community presentation

Anthony Abbate Florida Atlantic University

Alliance of Hispanic Serving Institution Educators 2020 Best Practices Conference                            9 March 2020



Designing services for unmet needs
in the immigrant community

South Florida community presentation

Sunem Beaton-Garcia Broward College
Marlynn Lopez Florida Atlantic University
Josie Bacallao Hispanic Unity of Florida
Harris Levine Ker-twang

Alliance of Hispanic Serving Institution Educators 2020 Best Practices Conference                            9 March 2020



Designing services for unmet needs
in the immigrant community

The challenges of the immigrant community are in clear focus in 
South Florida.

Alliance of Hispanic Serving Institution Educators 2020 Best Practices Conference                            9 March 2020
Igor Zakharevich © 123RF.com



Designing services for unmet needs
in the immigrant community

Collaboration across the community.
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Developing language skills.
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¡Que lío! 

какой
беспорядок!

What a 
mess!
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Credentials for success.
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Designing services for unmet 
needs in the immigrant 

community

Sunem Beaton-Garcia, Ed.D.
Campus President, Vice-Provost Academic Services



Broward College has 
International Centers
and Affiliates in
14 COUNTRIES
• Bolivia
• Brazil
• China
• Ecuador
• India
• Indonesia
• Kuwait

• Peru
• Spain
• Sri Lanka
• Tunisia
• Turkey
• Singapore
• Vietnam



BC Student Population
2018-2019

63,130
STUDENTS ENROLLED
(credit and non-credit)

12,475
CREDENTIALS & DEGREES 
CONFERRED 2018-19

58,613
CREDIT ONLY

46,077
DEGREE-SEEKING

66%
AA GRADUATES TRANSFERRED TO FLORIDA 
COLLEGES & UNIVERSITIES

89%
AS GRADUATES FOUND EMPLOYMENT

$51,320
Average annual earnings of AS degree 
graduate

$53,004
Average annual earnings of Bachelor's 
degree graduate

MOBILITY
25% of BC students move up two or more 
income quintiles

2.8% of BC students move up from the 
bottom to the top quintile

1 http://www.fldoe.org/accountability/fl-edu-training-placement-info-program/fl-college-system-reports.stml

http://www.fldoe.org/accountability/fl-edu-training-placement-info-program/fl-college-system-reports.stml


44% FIRST GENERATION

56% FEMALE
39% MALE

AVERAGE AGE 24.44

RACE/ETHNICITY

BC Student Demographics

45% PELL-RECIPIENT

2 or more races

Asian

Black

Native American

Hispanic

Other/Unknown

Pacific Islander

White

21% 79%

FULL-TIME PART-TIME



BY THE NUMBERS . . .
• High unemployment, low educational 

attainment

• 11.6% Unemployment

• 18,620 People Unemployed

• >92,000 People NOT in the Labor Force

• $30,000 Median Household Income

• 27% Average Attainment Rate of 
Associate Degree or Higher

Access Gaps: Broward County (6 Zip Codes)



Georgetown Public Policy Institute Center on Education and the Workforce, 2018

of Jobs Today 
Require Education 
Beyond High School65%
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U N E M P L O Y M E N T  R AT E

Unemployment Rate

11.6%

Unemployment Count

18,620

Not in Labor Force

92,154

Employment Count

142,496

Civilian Labor Force

161,116

Population 16+

253,332

Access Gaps: Broward County



3%

5%

12%

34%

19%

10%

12%

4%
1% 1%

None Less than HS Some HS High School Some College Associate Bachelor's Master's Professional Doctorate

B R O WA R D  C O U N T Y
E D U C AT I O N  AT TA I N M E N T:  A S S O C I AT E S  D E G R E E  O R  H I G H E R

Six zip code total: 214,898

73%

27%

Source: https://censusreporter.org/data/table/?table=B15002&geo_ids=05000US12011,04000US12,01000US,860|05000US12011&primary_geo_id=05000US12011#valueType|percentage

https://censusreporter.org/data/table/?table=B15002&geo_ids=05000US12011,04000US12,01000US,860|05000US12011&primary_geo_id=05000US12011#valueType|percentage


Largest Gaps in Student Equity at Broward College
2018-2019

Student Success Rate

49%
African-American

Adult Student Dropout Rates

31%
Under 20

57%
Over 35

59%
Hispanic
Completion rates for African American and Hispanic 
students to include AA, AS, and certificates increased 
5% from 2015-16 to 2016-17
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Holistic Student Support



We Address 
Equity Gaps 
Through:

•Food Pantries
•Mental Health Counseling
•Bus passes and Transportation
•Emergency Aid Grants
•Peer Mentoring
•Tutoring

Holistic Student Support

•Dual Admission Program

Dual Admission Programs

Student Success Management System (EAB Navigate)

Minority Male Initiatives



Sunem Beaton-Garcia, Ed.D.

954-201-2201

sbeaton@broward.edu
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Services:
• Equity Initiatives
• Academic Programs
• Partnerships

0 5000 10000 15000

White
Hispanic/Latinx

Black/African american
Non-Resident Alien

Asian
2 or More Races

Unknown
American Indian/Alaska Native

Native Hawaii or Pacific…

Race/Ethnicity

FAU Student is…
-Commuter
-Between 19-24
-Business/Science Major
-Attends Boca Campus
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Designing services for unmet needs
in the immigrant community

Uniqueness of South Florida and Florida demographics
K-12  State policies and investments
Legal status
Financial stressors
Academic preparedness

¡Working together!
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